
DEPARTMENT OF STATE HOSPITALS 

LANUGAGE ACCESS RESOURCE 

 TERMS AND DEFINITIONS 

The Department uses the following terms as defined below for the purposes of 

this plan:  

a. Certified Deaf Interpreter (CDI). An individual who is deaf or hard of 

hearing (D/HOH) and has been certified by the Registry of Interpreters for 

the Deaf as an interpreter. 

 

b. Communication Access Real-Time Translation (CART). The instant 

translation of the spoken word into English text using a stenotype 

machine, notebook computer and real-time software. The text produced 

by the CART service can be displayed on an individual’s computer 

monitor, projected onto a screen, combined with a video presentation to 

appear as captions, or otherwise made available using other transmission 

and display systems.   

 

c. Deaf/deaf (D/d). Uppercase Deaf denotes a particular group of people 

who are deaf and share a language and a culture; lowercase deaf refers 

to the audiological condition of not hearing. An individual who is deaf or 

hard of hearing (D/HOH) may also have limited proficiency in spoken or 

written English and may not be proficient in ASL or any other recognized 

sign language.   

 

d. Deaf Interpreter. A specialist who provides cultural and linguistic expertise. 

A Deaf Interpreter provides interpreting, translation, and transliteration 

service in sign languages (or written language) and other visual and 

tactual communication forms used by individuals who are Deaf, Deaf-

Blind, Deaf-Disabled, Hard of Hearing, or Late-Deafened.  

 

e. Direct “In-Language” Communication. Monolingual communication in a 

language other than English between a multilingual staff and a person 

with LEP (e.g., Korean to Korean).  

 

f. Effective Communication. For communication disabilities, it refers to aids 

and services to ensure that communication with people with disabilities, 

such as people who are D/HOH, is as effective as communication as for 

people without disabilities. 
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g. Equity. The consistent and systematic fair, just, and impartial treatment of 

all individuals, including individuals who belong to underserved 

communities that have been denied such treatment, such as Black, 

Latino, and Indigenous and Native American persons, Asian Americans 

and Pacific Islanders and other persons of color; members of religious 

minorities; lesbian, gay, bisexual, transgender, and queer (LGBTQ+) 

persons; persons with disabilities; persons who live in rural areas; and 

persons otherwise adversely affected by persistent poverty or inequality. 

 

h. Hard of hearing (HOH). Someone experiencing hearing loss ranging from 

mild to profound. An individual who is deaf or hard of hearing (D/HOH) 

may also have limited proficiency in spoken or written English and may 

not be proficient in ASL or any other recognized sign language.  

 

i. Interpretation. The act of listening, understanding, analyzing, and 

processing a spoken communication in one language (source language) 

and then faithfully orally rendering it into another spoken language 

(target language) while retaining the same meaning. For individuals who 

are D/HOH, this can include understanding, analyzing, and processing a 

spoken or signed communication in the source language and faithfully 

conveying that information into a spoken or signed target language while 

retaining the same meaning.  

 

j. Limited English Proficiency (LEP). Describes individuals who:  

 

i. do not speak English as their primary language; and 

ii. have a limited ability to read, write, speak, or understand English. 

Individuals with LEP may be competent in English for certain types of 

communication (e.g., speaking or understanding), but have limited 

proficiency in English in other areas (e.g., reading or writing). LEP 

designations are also context-specific; an individual may possess 

sufficient English language skills to function in one setting (e.g., 

conversing in English with coworkers), but these skills may be 

insufficient in other settings (e.g., addressing court proceedings). An 

individual who is D/HOH may also have limited proficiency in 

spoken or written English and may not be proficient in ASL or any 

other recognized sign language.  
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k.  Language Access Services. Oral and written language services used to 

provide individuals with LEP and/or those who are D/HOH meaningful 

access to, and an equal opportunity to participate fully in, the services, 

activities, and other programs administered by the Department.  

l.  Meaningful Access. Language access that results in accurate, timely, and 

effective communication at no cost to the individual with LEP needing 

assistance. Meaningful access denotes access that is not significantly 

restricted, delayed, or inferior as compared to programs or activities 

provided to English-proficient individuals.  

m. Methods of Communication. People who are Deaf or Hard of hearing use 

a variety of ways to communicate. Some rely on sign language 

interpreters or assistive listening devices; some rely primarily on written 

messages. Many can speak even though they cannot hear.  

n.  Primary Language. The language in which an individual most effectively 

communicates when interacting with the Department, including sign 

language or tactile sign language. An individual’s primary language may 

be a language variant.  

o.  Program or Activity. The term “program or activity” and the term 

“program” mean all the operations of the Department. 

p.  Qualified Multilingual Staff. An employee who has proficiency in English 

and the ability to read, write, or speak in at least one other language at 

the proficiency level required by the department and as demonstrated 

through a validated language test.  

q.  Qualified Translator. An in-house or contracted translator who has been 

professionally trained and/or demonstrated competence to translate 

through national certification or comparable testing and is authorized to 

do so by contract with the Department. Qualified translators must also 

demonstrate knowledge of professional standards, and adherence to the 

corresponding professional code of ethics, as well as familiarity with 

required DSH terminology.  

r.  Qualified Interpreter. An in-house or contracted interpreter who has been 

professionally trained and/or demonstrated competence to interpret 

through court certification, the State Department, or comparable testing 

and is authorized to do so by contract with the Department. Qualified 

interpreters must also demonstrate knowledge of professional standards, 

and adherence to the corresponding professional code of ethics, as well 

as familiarity with required DSH terminology.  
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s.  Quality Assurance. The process to ensure accuracy, consistency, quality, 

and reliability of language access services.  

t.  Sign Language. Method of communication for people who are D/HOH in 

which hand movements, gestures, and facial expressions convey 

grammatical structure and meaning. There is no universal sign language. 

Different sign languages are used in different countries or regions. For 

example, British Sign Language (BSL) is a different language from ASL, and 

Americans who know ASL may not understand BSL.  

u.  Sight Translation. Oral or signed rendering of written text into spoken or 

signed language by an interpreter without change in meaning based on 

a visual review of the original text or document.  

v.  Tagline. For purposes of this plan, this term means a short notice in multiple 

non-English languages informing the general public that a document 

(e.g., notices of language access services, notices of rights, forms, 

correspondence, etc.) or electronic media (e.g., website, announcement 

via email, etc.) contains vital information and explaining how to request 

the document or electronic media provided in other languages. 

w.  Translation. The process of converting written text from a source language 

into an equivalent written text in a target language as fully and 

accurately as possible while maintaining the style, tone, and intent of the 

text, while in light of differences of culture and dialect. 

x.  Vital Document. Paper or electronic written material that contains 

information that is critical for accessing a department’s programs or 

activities or is required by law. 
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